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MODIFICATIONS IN THIS DOCUMENT VERSION

Items have been modified in V2.5 over V2.4

The following items have been added or modified in this version of documentation.

The property type of Link-Detached has been added to the list of supported property types.

ABOUT THIS DOCUMENT

Overview

Estate agents will normally possess one or more internal or external databases containing their property portfolio. The Look4aProperty.com FTP data-feed provides a facility to automatically bulk upload from these databases to the Look4aProperty.com database and subsequently onto the www.look4aproperty.com website. The automated FTP data-feed allows estate agents to fully synchronise their in-house data and the data that is displayed for against their branch accounts on the www.look4aproperty.com website.

This documentation discusses the Look4aProperty.com automated FTP data-feed and provides you with the technical instruction needed to deliver your property portfolio to Look4aProperty.com on a regular (daily if required) basis.

Look4aProperty.com generates thousands of enquiries every day for its member agents. All leads are placed into an XML format, which can be either collected from a companies FTP account or posted to the customer (via HTTP post) on a regular basis.

Receiving XML lead information allows software providers to automatically import new leads into their client’s software allowing agents to immediately tackle an enquiry whilst it is still “hot”. Importing XML leads also guarantees that all leads are accounted for and removes the chance of any leads being lost in someone’s email inbox.

SECTIONL 1: INCOMING PROPERTY DATAFEED

Transferring Data

Data is to be transferred to Look4aPRoperty.com via an FTP client onto our secure, FTP server. We suggest that you set up an automated process to deliver this information to both speed up the process and to eliminate human error.

The FTP upload consists of two file types:

Property Data (CSV, BSV file)

Property Media (e.g. Property images and Floor plan images)

The property data and media are loaded into the Look4aProperty.com database and web server overnight, on a daily basis.

The data file should contain ALL of the properties that you wish to display on Look4aProperty.com. Media files can be delivered incrementally as they become available to you.

Data Overview

Property data is stored against branches in the Look4aProperty.com database. If an estate agency possesses multiple branch accounts on Look4aProperty.com all property data and media files for all of the company’s branch accounts are updated by a single bulk upload feed.

Every agent branch account possesses it’s own unique AgentID. Within the Look4aProperty.com system the overall company to which the branches belong is issued a unique GroupID.

When the delivered property data is processed into the Look4aProperty.com database existing properties in the database are updated with the new property record. If a property record is not delivered then the existing property record is removed from the Look4aProperty.com website database.

A new property data file does not have to be delivered every day – the frequency depends on the estate agent’s own requirements. If no data file is received the branches properties remain as per the previous bulk upload.

Data is processed between midnight and 3am the following morning. Make sure that you deliver your data before midnight in order to guarantee your properties being loaded onto Look4aProperty.com for the following day.

Media File Processing

Property and floor plan images for any number of the properties stored on the web server can be sent either with the data file containing the property or at an earlier / later date on their own. In other words Media Files are delivered incrementally. It is however envisaged that typically most agents will deliver their media files at the same time as the property data file.

Once an agent’s property data file has been processed a check is made to see if the agent has uploaded any new (unprocessed) property media files. If there are images to process then they are copied to the live web server at this point from where the Look4aProperty.com website can reference them.

A property does not have to have an associated image. If no images are found for a property record then a property will be displayed on the web site with the default Look4aProperty.com logo image.

Property Media Files should be sent by FTP if:

A property is uploaded for the first time

A property image or floor-plan image has been updated

DATA FILE FORMAT

Two data file types can be processed by Look4aProperty.com – Bar separated and Comma separated values.

Bar Separated Values (.bsv)

Row delimiter:

Carriage Return followed by a Line Feed (ANSI #13#10)

Column delimiter:

| (Vertical Bar, ANSI #124)

Text Qualifier:

Double Quote, ANSI 34 - any double quotes within double quoted text should be escaped using another double quote, e.g. “hello”’ becomes ““hello””.

All text string fields (those whose names begin with s) should be encapsulated with quotes as per the data example below to minimize parsing errors.

Header example:

nAgentID|sAgentPropertyRef|bForSale|nPrice|sBuildingTypeID|nBedrooms|sPostco

de|bNew|bFurnished|sPriceClassificationID|sTenureTypeID|sOutdoorTypeID|sInst

ructionTypeID|sStreet|sTown|sShortdescription|sDescription|dDateAvailableFrom|sBrochures|sBrochuresText|sVirtualTours|sVirtualToursText|sAttributeFlag|sCountryCode|sStates|CurrencyCode|nLatitude|nLongitude|sEPC|sEPCtext

Data example:

730401|1|240000|”GU16 7PL”|”O’Brien Street”|”This property has “”character”” and ORP.”
Sample Filename:

anything-you-like.bsv

Comma Separated Values (File extension: .csv)

Row delimiter:

Carriage Return followed by a Line Feed (ANSI #13#10)

Column delimiter:

Single comma, ANSI #44

Text Qualifier:

Double Quote, ANSI 34 - any double quotes within double quoted text should be escaped using another double quote, e.g. “hello”’ becomes ““hello””.

All text string fields (those whose names begin with s) should be encapsulated with quotes as per the data example below to minimize parsing errors.

Header example:

nAgentID,sAgentPropertyRef,bForSale,nPrice,sBuildingTypeID,nBedrooms,sPostco

de,bNew,bFurnished,sPriceClassificationID,sTenureTypeID,sOutdoorTypeID,sInst

ructionTypeID,sStreet,sTown,sShortdescription,sDescription,dDateAvailableFrom,sBrochures,sBrochuresText,sVirtualTours,sVirtualToursText,sAttributeFlag,sCountryCode,sStates,CurrencyCode,nLatitude,nLongitude,sEPC,sEPCtext
Data example:

730401,1,240000,GU16 7PL,”GU16 7PL”,”Hight Street”,”This property has “”character”” and ORP.”
Sample Filename:

anything-you-like.csv

Data File Extension

There are two valid extensions for files that contain property data:

.BSV (bar separated filename)

.CSV (comma separated filename)

Example:

anything-you-like.csv

anything-you-like.bsv

DATA FILE STRUCTURE

Definition

In version 1.0 the feed provider chooses the fields they would like to include. The fields need to be chosen from the set of available fields (see next section).

Some fields are mandatory and MUST be included in all records and data files.

The order of the fields can be changed but it is recommended that you follow the same order as that displayed in the “Fields” section below.

Data files can be compressed (this is recommended) before delivery to our FTP server. Acceptable formats are as follows:

Zip

Bzip2 (not bzip)

Gzip

Tar

All the fields the feed provider chooses to include in the data file have to be arranged one after another, delimited by the field delimiter specified in the HEADER section. Field names should match the supplied list in the following section.

Sample Definition

The Look4aProperty.com data file format is divided into 2 sections - the HEADER section and the DATA Section.
Sample definition is as follows for the CSV data file type:

nAgentID,sAgentPropertyRef,bForSale,nPrice,sBuildingTypeID,nBedrooms,sPostco

de,bNew,bFurnished,sPriceClassificationID,sTenureTypeID,sOutdoorTypeID,sInst

ructionTypeID,sStreet,sTown,sShortdescription,sDescription,dDateAvailableFrom,sBrochures,sBrochuresText,sVirtualTours,sVirtualToursText,sAttributeFlag,sCountryCode,sStates,CurrencyCode,nLatitude,nLongitude,sEPC,sEPCtext
Fields

Fields may be updated in the future with additional fields to support enhanced functionality and allow you, the feed provider, to utilize the extra features. We will advise you when such changes are to be made.

All required fields are marked with a “*” in the following tables.

Max Size represents the maximum number of chars possible if the value was converted to a string.

The file should only contain ANSI characters.

The fields in the data file need to be separated by your chosen field delimiter and it is recommended that a new line or a carriage return character be included after every record delimiter to increase the readability of the raw data file.

The final field of each record should be delimited with Carriage Return, Line Feed (Windows) or just Line Feed (Unix). The end of the data file should be delimited with the EOF delimiter. (NOTE do not terminate the line with a value separator, as this will be seen as another data column).

Carriage returns or line feeds in text strings must be replaced with <br> or <br /> html tags to simplify the data parsing.

Fields Descriptions

nAgentID *

	Data Type:
	Integer

	Max Size:
	10

	Required:
	Yes

	Permitted Values
	[0-9]{10}

	Example Data:
	730104

	Comment
	Unique ID used to distinguish each Agent’s branch account on Look4aProperty.com.


sAgentPropertyRef *

	Data Type:
	String

	Max Size:
	50

	Required:
	Yes

	Permitted Values
	[0-9A-Z \-_]{50}

	Example Data:
	BDG0001-001285362-S-G-3

	Comment
	This is the agent’s internal property reference number. Number is a distinguishable reference for each property generated by the Agent. A distinctive composite key can be created for every property within the system using AgentID and sAgentPropertyRef. Permitted values include alphanumeric characters, hyphen and underscore (filesystem safe characters).


bForSale *

	Data Type:
	Boolean

	Max Size:
	1

	Required:
	Yes

	Permitted Values
	[0|1]{1}; 
1=For Sale, 0=Rental

	Example Data:
	1

	Comment
	Denotes if the property is for Sale or for Rent.


nPrice *

	Data Type:
	Integer

	Max Size:
	10

	Required:
	Yes

	Permitted Values
	[0-9]{10}

	Example Data:
	449995

	Comment
	The price of the property, in British Pounds Sterling £. Use for both Sales and Rental values in conjunction with sPriceClassificationID (see below).


sBuildingTypeID *

	Data Type:
	String

	Max Size:
	3

	Required:
	Yes

	Permitted Values
	[A-Z]{1,3}

	Example Data:
	SD

	Comment
	Denotes the building type, e.g. detached, semi-detached or flat. See below KEY for all references.


nBedrooms *

	Data Type:
	Integer

	Max Size:
	10

	Required:
	Yes

	Permitted Values
	[0-9]{1}

	Example Data:
	3

	Comment
	Denotes the number of bedrooms belonging to the property. Specifying 0 bedrooms will mark the property as a “Studio” on the website.


sPostcode *

	Data Type:
	String

	Max Size:
	8

	Required:
	Yes

	Permitted Values
	[a-zA-Z0-9 ]{1,8}

	Example Data:
	“GU6 7PL”

	Comment
	All lower case alpha characters will be made upper case (TBD)


sFurnished

	Data Type:
	String

	Max Size:
	3

	Required:
	No

	Permitted Values
	[A-Z]{0,3} | Null

	Example Data:
	F

	Comment
	Denotes if the property is furnished or not. Only relevant to rental properties. See Furnished Type Key below.


sPriceClassificationID

	Data Type:
	String

	Max Size:
	3

	Required:
	No

	Permitted Values
	[A-Z]{0,3} | Null

	Example Data:
	PM

	Comment
	Price taxonomy – e.g. AP. See below KEY for all references. Rental properties default to PCM, Sale defaults to AP.


sTenureTypeID

	Data Type:
	String

	Max Size:
	3

	Required:
	No

	Permitted Values
	([A-Z]{0,3}) | Null

	Example Data:
	FH

	Comment
	Freehold, Share of freehold, leasehold. See below KEY for further details.


sOutdoorTypeID

	Data Type:
	String

	Max Size:
	3

	Required:
	No

	Permitted Values
	([A-Z]{0,3}) | Null

	Example Data:
	BAL

	Comment
	Description of the property’s outdoors space, e.g. private garden, roof terrace, and balcony. See KEY below for full reference details.


sParkingTypeID

	Data Type:
	String

	Max Size:
	3

	Required:
	No

	Permitted Values
	([A-Z]{0,3}) | Null

	Example Data:
	ORP

	Comment
	Parking Space


sInstructionTypeID

	Data Type:
	String

	Max Size:
	2

	Required:
	No

	Permitted Values
	([A-Z]{0,2}) | Null; 

(defaults to “A”, ie. Available)

	Example Data:
	UO

	Comment
	Used to denote the property’s “status”, i.e. whether it is disabled, available or Sold/Let. See Key below for reference details.


sFlat

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	3 Tower Block

	Comment
	Name or number of the flat. For display and general information purposes.


sBuilding

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	The Grange

	Comment
	The name of the property, if it possesses one. For display and general information purposes.


sNumber

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	3

	Comment
	The number of the property. For display and general information purposes.


sRoad

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Pinewood Road

	Comment
	A popular road, which the street may be adjoined to, e.g. Corf Way off Pinewood Road. For display and general information purposes.


sStreet

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Corf Way

	Comment
	The street or close the property is located within. Note, this is only used for display purposes and not searching. 


sTown *

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Camberley

	Comment
	The Town name the property is located within. Note, for UK properties this is only used for display purposes and not searching.  With overseas properties this field is used for searching and display purposes.


sArea

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Pinewood Estate

	Comment
	The area, estate, park, the property is located within. . Note, for UK properties this is only used for display purposes and not searching.  With overseas properties this field is used for searching and display purposes.


sVillage

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Chapham

	Comment
	The village name the property is located within. Note, this is only used for display purposes and not searching.


sCounty

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Surrey

	Comment
	The County name the property is located within. Note, for UK properties this is only used for display purposes and not searching.  With overseas properties this field is used for searching and display purposes.


sShortdescription

	Data Type:
	String

	Max Size:
	500 – first 300 characters appear on the property search results list only.

	Required:
	No

	Permitted Values
	.* | Null

DO NOT USE CARRIAGE RETURNS OR LINE FEEDS.

	Example Data:
	Fantastic 5 bedroom detached property featuring original Victorian features and 130-foot garden. Property is offered to the market with no onward-chain complications.

	Comment
	A text short synopsis / description of the property itself. The short description only appears on the property results page and allows agents to provide a short and punchy synopsis of the property to all website visitors. Does NOT appear on the property details page.


sDescription

	Data Type:
	String

	Max Size:
	50,000

	Required:
	No

	Permitted Values
	.* | Null; (certain HTML permitted, see below)

DO NOT USE CARRIAGE RETURNS OR LINE FEEDS.

	Example Data:
	This property is in need of modernisation but offers prospective owners a wealth of opportununities…

	Comment
	A text description of the property itself, e.g. “The property features 3 bedrooms, 1 en-suite.” Use this field to describe the property in detail. Provide as much detail on the property as possible.


dDateAvailableFrom

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	[0-9]{8}[0-9]{2}:[0-9]{2}:[0-9]{2} | Null
Date Time in the ISO format, SEE “Specialise Data Type Formats” and “ISO Date Time” below

	Example Data:
	20051231 23:59:59

	Comment
	Used to denote when a property will become available to the market.


sBrochures

	Data Type:
	String

	Max Size:
	250

	Required:
	No

	Permitted Values
	A semi-colon separated list of URLs to Brochures

	Example Data:
	http://www.url.com/154/brochure.pdf; http://www.url.com/154/brochure-a.pdf

	Comment
	Used to link to external brochures on this property.


sBrochuresText

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	A semi-colon separated list of titles for the Brochures described in sBrochures.  

	Example Data:
	House Brochure;Housing Development Brochure

	Comment
	Used to provide a title for links to external brochures on this property.


sVirtualTours

	Data Type:
	String

	Max Size:
	250

	Required:
	No

	Permitted Values
	A semi-colon separated list of URLs to Virtual Tours

	Example Data:
	http://www.url.com/154/virtualtour1.html;

http://www.url.com/154/virtualtour2.html 

	Comment
	Used to link to external virtual tours for this property.


sVirtualToursText

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	A semi-colon separated list of titles for the Virtual Tours described in sVirtualTours.

	Example Data:
	Lounge Virtual Tour;Kitchen Virtual Tour

	Comment
	Used to provide a title for links to external Virtual Tours for this property.


sAttributeFlag

	Data Type:
	String

	Required:
	No

	Permitted Values
	A semi-colon separated list of Attribute Types. 

	Example Data:
	NH;W 

	Comment
	Used to state that a property has specific attributes, eg – New Home. See KEY below for full reference details.


sCountryCode

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	GB

	Comment
	The ISO Country Code for the country where the property is located. See ISO website for further details. System will default to GB (Great Britain) where not supplied.


sState

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	Mexico

	Comment
	The State or geographical region within which the property is located.


sCurrencyCode

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	GBP

	Comment
	The ISO Currency Code for the country where the property is located. See ISO website for further details. System will default to GBP (Great Britain Pounds) where not supplied.


nLatitude

	Data Type:
	Integer

	Max Size:
	20

	Required:
	No

	Permitted Values
	[0-9]{10}

	Example Data:
	13.32861

	Comment
	The location of the property on Earth north or south of the Equator. Degrees expressed as a decimal number. A minus symbol (-) is used to express a Westerly location. A specific longitude can be combined with specific latitude to give a precise position on the Earth's surface. Required to provide accurate mapping facility on Overseas properties.


nLongitude

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	.* | Null

	Example Data:
	23.45833

	Comment
	The location of a place on Earth east or west of a north-south line called the Prime Meridian. Degrees expressed as a decimal number. A minus symbol (-) is used to express a Westerly location. A specific longitude can be combined with specific latitude to give a precise position on the Earth's surface. Required to provide accurate mapping facility on Overseas properties.


sEPC

	Data Type:
	String

	Max Size:
	250

	Required:
	No

	Permitted Values
	A semi-colon separated list of URLs to Energy Performance Report files stored on your remote server

	Example Data:
	http://www.url.com/154/epc1.pf;

http://www.url.com/154/epc2.pdf 

	Comment
	Used to link to your own, remote Energy Performance Reports


sEPCtext

	Data Type:
	String

	Max Size:
	50

	Required:
	No

	Permitted Values
	A semi-colon separated list of titles for the EPC report described in sEPC above.

	Example Data:
	Energy Report 1

	Comment
	Used to provide a title for links to Energy Performance Certificate reports for this property.


ISO Date Time

All date formats are ISO, e.g. “20051231 23:59:59” as “CCYYMMDD hh:mm:ss”

Where:

CC = century (ie 20)

YY = year (ie 05)

MM = Month of year (ie.. 12 for December)

DD = Day of month (ie. 31)

hh = hour of the 24 hour day (ie 23)

mm = minutes in the hour

ss = seconds in the minute

Attribute Key

NH – New Home

MAN – Managed

CH – Character 

W – Waterside

AUC – Auction

INV – Investment 

Price Classification Key

AP* - Asking Price

ONO - Offers in the region of a given price

OGT - Offers in excess of a given price

A - Auction Guide Price +

STC - Subject to Contract

PF - Prices from

GP - Guide Price

POA - Price on Application

PW - Rental Per Week

PCM* - Rental Per Calendar Month

PA - Rental Per Annual

FP – Fixed Price

SBT – Sale By Tender

SQM – Price Per Square Metre

AP is the default for Sales properties and PCM is the default for Rental properties where a price classification is not provided. 

Building Type Key

D - Detached House 

SD - Semi-Detached House 

LDH – Link-Detached House

EOT - End Terrace House 

T - Terrace House 

TH - Town House 

MH - Mews House 

C - Cottage 

DB - Detached Bungalow 

SDB - Semi-Detached Bungalow 

ETB - End Terrace Bungalow 

TB - Terrace Bungalow 

CH - Dormer/Chalet Bungalow 

RET - Retirement Property

MOB - Mobile Home MOB 

F - Flat/Apartment 

M - Maisonette 

O - Office 

I - Industrial/Factory 

R - Retail 

DIS - Distribution/Warehouse 

HOT - Guest House/Hotel 

L - Land 

GP - Garage/Parking 

CLH - Cluster House

VIL - Villa

FIN - Finca

AG – Agricultural

U - Unspecified Property 

URE - Unspecified Residential 

UC - Unspecified Commerical 

ULG - Unspecified Land/Garage 

UHB - Unspecified House/Bungalow 

UFM - Unspecified Flat/Maisonette 

UH - Unspecified House 

UB - Unspecified Bungalow 

BH – Beach Hut

DEV – Development

DUP – Duplex apartment

Tenure Type Key

FH – Freehold 

SFH – Share of Freehold

LH – Leasehold

SL – Short Let

LL – Long Let 

SHL – Student or Share Let

Outdoors Type Key

NON - None

BAL - Balcony

CG - Communal Garden

SG - Shared Garden

PG - Private Garden

RG - Roof Garden

T - Terrace

RT - Roof Terrace

UO – Unspecified Outdoor Space

Parking Type Key

NON - None

ST – Street

ORP - Off-Road

G – Garage

UG – Underground

UP – Unspecified Parking 

Instruction Type Key

D - Disabled

A - Available

R - Reduced

UO - Under Offer

RSV - Reserved/ Sold - STC/ Let Agreed *

S - Sold/Let

* Dependant upon whether the property is a new home, resale or rental respectively.

Furnished Type Key

F – Furnished

PF – Part furnished


U – Unfurnished

OF – Optionally furnished

Overseas Property Addresses

Always format your overseas (non-UK) property addresses using the above-mentioned fields supplying all address fields up to the Town name (sTown). Supplying well formatted addresses enables us to accurately assign the overseas property to the correct location in the Look4aProperty.com location database.

If you do not supply accurate address details and we cannot match your specified locations with a location within our database, your property will be located solely within its Country and this will result in fewer visitors viewing and responding to your property particulars.

Please find below an example address. This is the minimum you should supply, per Overseas Property, within your data file –

3 Sunshine Boulevard (sStreet)

Davenport (sTown)

Florida (sArea) *

Florida (sState) *

US (sCountryCode)

* If State (sState) is not relevant to the country where a property is located, please make sure you provide a region or area within which your property’s town (sTown) is located within the area (sArea) field.

Updating Existing Properties and Removing Properties

Your unique, property reference numbers (sAgentPropertyRef) are used to perform updates and inserts on your property records stored in the Look4aProperty.com database.

A new property will possess a Property Reference (sAgentPropertyRef) that does not match an existing property within your portfolio of properties stored on Look4aProperty.com. We will treat any property delivered with a new Property Reference number as a new property.

If a Property Reference is delivered that matches an existing Property Reference (sAgentPropertyRef) the property record will be updated (or stay the same if you deliver the same data for the property as previously sent) on the Look4aProperty.com database. This will allow you to change property descriptions and details as required for properties that are currently being advertised on Look4aProperty.com.

If you do not deliver a record with a Property Reference (sAgentPropertyRef) matching a record currently on the Look4aProperty.com database then the property record will become archived when the data file is processed. Archived properties are not displayed on the Look4aProperty.com website. If you wish to re-list an archived property deliver the property record in the data file with the existing Property Reference and the archived record will be set to Live again.

Salient Points of the DATA Section

Remember; always send ALL of your available property stock in your property data file. Send your images incrementally after an initial full dump.

Data is processed between midnight and 3am the following morning. Make sure that you deliver your data before midnight in order to guarantee your properties being loaded onto Look4aProperty.com for the following day.

Carriage returns or line feeds in text strings must be replaced with <br> or <br /> html tags.

Only deliver one data file a day. If you deliver two files they will both be processed however the file with the latest time stamp will actually be used to update the website. You can, if you wish, delete the data file before it is processed overnight if you wish to stop the processing from occurring. You can also overwrite the file (if required) on the FTP server if you wish to update it (possibly with newer or modified data) before it gets processed overnight.

The “Unspecified” (U) property type is meant as a catchall for any properties where you cannot match a type to our list. Please only use this type on the rare occasion where you cannot map into our existing type list. Accurate property types are crucial for the user experience and our search function so please always supply an accurate type wherever possible.

You can stop a file from being processed that day by overwriting the data file with a zero byte file of the same name. You can also overwrite an existing data file on the FTP server with another data file if required.
All property records must have the same number of fields as the definition section. All the files processed by Look4aProperty.com are converted into UNIX format before loading.

The file can contain multiple properties from multiple branches. Every branch possesses a unique branch ID (nAgentID) that is declared for every property in the data file. Each FTP account is unique to the Agent Company (to which the branches belong). Our systems decide which Agent Company to upload properties to based on the FTP account to which they are uploaded.

All date formats are ISO, e.g. “20051231 23:59:59” as “CCYYMMDD hh:mm:ss”

Any quotes within text strings (fields beginning with s in the above list) should be escaped using another double quote, e.g. “hello”’ becomes ““hello””. All text string fields should be encapsulated with quotes to minimize parsing errors.

Leading and trailing blank spaces in the field are considered part of the data. It is better not to include spaces before or after field data.

Use of limited HMTL tags in the Description (sDescription) field is permitted – please see next section.

Do not place carriage returns in the Description field, use <br> or <br /> instead.

DATA QUALITY

Important Points to Remember

Maximising the amount of information available to users of the website has strong business benefits for estate agents. It reduces operational costs in responding to user requests for property information (e.g. answering queries, printing and postage) because the full property information will be available on the website for the user to view. Good property description also attracts more vendors to advertise with an agent, as they will feel that their property will be well marketed to prospective buyers.

Make sure that you supply all of the information that you store on each property. For example, if you store room details separately make sure you add this information either into the property description OR use the Media File description test file (see next section). The more information you are able to deliver to Look4aProperty.com for your property adverts the more attractive the property details will appear to prospective purchasers. Most users would hope for several paragraphs of information as a minimum.

Property Features fields (e.g. bNew, bFurnished, sPriceClassification, sTenureType, sSpecialType, sOutdoorType, sParkingType) should be used wherever possible to highlight the property’s unique selling points, in much the same way as an estate agents window card. Do not neglect them!

Wherever possible please supply full (display) address details of the property concerned. 

Deliver multiple images of the Property wherever possible – both photographs and floor plans. Most Users are encouraged to arrange viewings for properties because of good imagery, do not let poor or no imagery let down your property adverts!

Overseas Properties

Make sure that you use the correct Location fields for Overseas Properties, e.g. make sure that sTown and sArea contain logical, Town and Area information otherwise our load process may place your property data into the wrong location. For example do not place Town names into the sStreet field.

HTML Tags

Remember - ALL HTML will be stripped will be stripped apart from the following tags which are allowed in the long Description field (sDescription):

Bold - <strong>Character Property</strong>

Bold - <b>Character Property</b>

Italicize - <i>Character Property</i>

Emphasize - <em>Character Property</em>

Line break - <br />

Paragraph - <p></p>

Ordered List - <ol><li></li></ol>

Bulleted List - <ul><li></li></ul>

Definition List - <dl><dt><dd></dd></dt></dl>

MEDIA FILES

Media File Types

Two types of multiple property files are supported – floor plan and property images.

Up to 45 image files in total can be delivered per property – 25 property images and 20 floor plan images.

Images should be delivered in JPEG or PNG format although GIF can also be processed. It is suggested that GIF files are used where the image does not posses many solid colours, e.g. floor plan images.

Images should ideally be no more than 800 x 600 pixels in size although this is not a fixed limit. Any images over this size will not be processed!

All image files should be optimised fully before delivery via FTP to Look4aProperty.com.

You can, if you wish, ZIP or TAR your images into one file before they are delivered to the FTP server. The compressed file does not have to follow a particular naming convention but it must posses the correct file extension (*.zip or *.tar).

Deleting Images

Unwanted image files can be deleted from the Look4aProperty database and hence website when the FTP server performs it’s daily processing by the delivery of a zero byte file with the same name as the image that you wish to delete.

Media File Names & Ordering

The following Media File naming convention is mandatory - if the following naming convention is not followed the media files will not be processed.
sAgentPropertyRef.ImageRef.FileExtension

sAgentPropertyRef = your unique reference for the property. This is a mandatory field in the dataset – see the Data File Structure section.

ImageRef = the reference for the accepted media type. The available types are as follows:

P01 – property photo 

F01 – floor plan

Up to 25 property images in total can be delivered per property.

Up to 20 floor plan images in total can be delivered per property.

Primary property photos and floor plan files should be denoted using “01”, e.g. 10546.p01.jpg.

Please note that the primary property photo will appear in the property search results list. Always make sure that each property with photos possesses a primary photo e.g. 10546.p01.jpg.

Images will be ordered based on the numerical reference attached to the image file, e.g. P02 will appear above P03 in the property details page on the Look4aProperty.com website.

FileExtension:

jpg

jpeg

gif

png

Example Image File Names:

10546.p01.jpg

10546.p02.jpg

10546.p03.jpg

10546.f01.jpg

10546.f02.jpg

In the above example 5 Media Files have been delivered for your Property Reference (sAgentPropertyRef) number 10546. Three picture files have been delivered (p01 – p03) and two floor plan files have been delivered (f01 and f02).

Please note, no dots or spaces are allowed in the filename. Only use dots to delimit the three elements of the filename as displayed in the above example.

Image Sizes

Images are resized when processed and added to the Look4aProperty.com website. We recommend landscape photos of a 4x3 ratio because this is how they are displayed on the Look4aProperty.com website.

Note that the Look4aProperty.com website automatically resizes your images to fit the below schema - 

Property & Floor-plan Full X = 576 pixels

Property & Floor-plan Full Y = 432 pixels

Property & Floor-plan Med X = 280 pixels

Property & Floor-plan Med Y = 210 pixels

Property & Floor-plan Thumb X = 136 pixels

Property & Floor-plan Thumb Y = 102 pixels

You should make sure that all of your property photos and floor plans are at least 576 x 432 pixels in size.

Images can be sent in landscape or portrait but do need to comply with a standard 1 to 1.33 ratio.

Media File Descriptions and Room Sizes

Look4aProperty.com supports text descriptions of property images as well as room sizes. Image descriptions (e.g. “Dining Room”) are very important for the website User experience and it is recommended that you supply these descriptions wherever possible.

Image descriptions should be placed in a text file and loaded into the /pictures directory on the FTP server. The format of the file is as follows:

10546.p01.jpg, Living Room

10546.f01.jpg, Kitchen/Breakfast Room

The text file must be named descriptions.txt in this case.

Image descriptions have a limit of 50 characters.

Brochures and Virtual Tours

Brochure files or Virtual Tour files as stored on your website can be linked to by supplying a relevant link in your data feed – please see the Fields section above for further details. A title (description) can be provided for each link as required.

There is no limit to the number of brochures or tours you can link to.

These fields are only to be used for referencing property brochures and virtual tour files on your website. Do not use these fields to link to your homepage or to generally advertise your website.

Note – this feature is free to use but by default is switched off in all Company accounts. If you would like to use this function please telephone a look4aproperty.com administrator.

DATA ARCHIVE & LOG FILES

Archives

Previously delivered data and media files are stored on the FTP server for 7 days and can be accessed if required for reporting, error-checking purposes or audit-trail purposes.

This archived data is stored in the /archives folder where you will find numbered sub-directories as follows:

/0 = The last file that was processed (today)

/1 = 1 day before the last file was processed

/2 = 2 days before the last file was processed

/3 = 3 days etc.

You will find both /data and /pictures folders in each archive directory allowing you access to both your data file and images uploaded on that specific day.

Log Files

Our systems generate log files every day as we process both your data and image files. Copies of these log files can be downloaded from your FTP archives folder.

The image log file is placed in the root of the specific day’s archive folder, e.g. /archives/0. The image log file is called “image-upload.log”.

The data log file is placed in the data directory with the specific day’s archive folder, e.g. /archives/0/data. The data log file uses the same filename as your data file with .log appended to the name.

DELIVERY OF LIVE DATA

Processing Live Data Files

Your company will be provided with the Branch ID(s) (nAgentID) for the offices / branches that you wish to load properties for when you join Look4aProperty.com.

Estate agency membership to Look4aProperty.com is subject to our terms and conditions (charges apply).

Transferring Data

Data is sent to Look4aProperty.com via FTP. The address of our FTP web-server is:

ftp.look4aproperty.com 

You will be issued with your FTP username and password when you join Look4aProperty.com and specify that you wish to deliver properties automatically via FTP.

Your FTP Username and Password are unique to your company and are used to related your data and property media to your company account as stored on Look4aProperty.com

The data files should be placed in the /data directory on the FTP server each night before 00:00 
The media files should be placed in the /pictures directory on the FTP server each night before 00:00.

The FTP Server will close between 00:00 and 03:00 for data processing.

Any files placed on the server after 03:00 will not be processed until the following feed

The FTP server will open again for the delivery of both data and image files at 03:00.

Your data and media files are processed from 01:00 onwards.

Files are automatically processed and loaded onto the Look4aProperty.com live website.
Parsing Success or Failure

You will receive email notification back from our system informing you of the success or failure of the upload process.

If your data file fails to parse for whatever reason the email will contain detailed information on why the process failed. In this instance you will need to modify the structure of your data file and upload it again to the FTP server for processing during the next “data run”.

In the event of failure we would recommend that you test the integrity (see next section) of your data file before uploading a new version back into the live data folder on the FTP server.

TESTING YOUR DATA

You can now test your data file to see if it parses correctly on our system by uploading it to the following directory within your FTP account: /test/data

Our systems check the above directory for data files every 30 minutes upon which we test their integrity and whether or not they will parse correctly. Our systems will then deliver an email feedback response to your IT support email address (as stored on our system) containing detailed feedback on whether or not our system has parsed your property data file correctly.

Data uploaded to the test folder will NOT be inserted into the Look4aProperty.com database. This system is purely to the structure of your data file.

We would recommend that all customers use the above folder to test the integrity of their file before uploading to the live folders. This will minimise parsing problems when data is first uploaded to the live folders on the FTP server.

Please note, the detailed email you receive back from our FTP server and data-parser will include the following such information. “INFO” notes are just meant for your attention, anything marked as such will not stop the data from being loaded. Test data is not loaded onto the live Look4aProperty.com database hence the “Information not saved to Database” message.

===> Processsing row[0], AgentPropertyRef[29791] <=== The AgentID is 2479 nReturnCode[-199]; sMsg[INFO: Using default value AP (Asking Price) for sPriceClassificationID

INFO: Information not saved to Database.

MARKETING INFORMATION

Linking to your Properties and Branch Portfolio

In order to assist in the marketing of Look4aProperty.com and hence your properties we ask all participating members to place a link to their Branch portfolio or Branches resume list on their own website.

To link to a branch portfolio page use the example link below exchanging  “Agent ID” with the Agent ID of the branch that you wish to link to. You will have been issued with Agent Ids for all of your branches when you joined Look4aProperty.com. If you have misplaced this information please contact a Look4aProperty.com Customer Care representative.

http://www.look4aproperty.com/estate-agent/AgentID 

For example - http://www.look4aproperty.com/estate-agent/1000 

To link to your companies branch list simply use the link below exchanging “GroupID” with your company’s GroupID. You would have been issued with one unique GroupID for your company when you joined Look4aProperty.com. If you have misplaced your company GroupID please contact a Look4aProperty.com Customer Care representative.

http://www.look4aproperty.com/estate-agent-group/GroupID
For example - http://www.look4aproperty.com/estate-agent-group/100000
Marketing Collateral

Look4aProperty.com is dedicated to providing a service that is technically superior and more feature-rich than our competition. In addition, we are also dedicated to always offer our estate agents customers a lower rate advertising rate than any other major, UK Property Portal.

You can help us develop our brand and traffic so we can deliver you more leads. To assist you in this we have placed marketing material (logos, banners, stickers etc.) within your secure account area ready for download –

www.look4aproperty.com/agent 

SECTION 2: XML LEADS

Lead Collection and Delivery

A daily summary of each company’s leads is placed into the companies FTP account every morning at 4am after which it can be collected for processing and inputting into the companies agency software of choice.

The leads file is placed into the /reports directory of the FTP account area. The leads file is named “<date time stamp>.xml” e.g. “leads-2006-04-01.xml”

If you would like enquiries posted to you (HTTP post) as they are received on Look4aProperty.com please contact technical support at techsupport@look4aproperty.com so we can set-up a dedicated feed to you.

XML Data Structure

The following table outlines the XML structure and describes each XML container element. Please read on for example XML data examples.

Please note: the <property> node will only display IF the enquiry has been made regarding a specific property on Look4aProperty.com. General enquiries will not contain this node.

	XML
	Description

	<?xml version="1.0"?>
	XML Version

	<lead>
	Main XML container.

	<group id=”10000” name=”Smith’s Estate Agents”>
	id = Unique Estate Agency Company ID as stored on Look4aProperty.com

name = Company Name as stored on Look4aPropert.com

	<branch id=”1000” name=”Norwich Branch” ref=”NOR”>
	id = Unique Branch ID as stored on Look4aProperty.com

name = Name of Branch as stored on Look4aProperty.com

ref = Your branch reference as supplied to and stored on Look4aProperty.com

	<enquiry id=”100” sent-date=”2006-04-01T12:57:29”>
	id = Unique number given to particular enquiry as stored in Look4aProperty.com

sent-date = date and time lead was collected on Look4aProperty.com XML formatted date, e.g. in 2006-04-01T12:57:29.

	<property id="105838" ref="RR01">

   <postcode>PR2 6JH</postcode>

   <town>Preston</town>

   <country>UK</country>

</property>
	id = Unique number given to each property stored on Look4aProperty.com

ref = Your reference given to each of your properties stored on Look4aProperty.com

postcode = Postcode of the property.

town= Town of the property.

country = Country of the property.

	<contact>

  <name>Mr Smith</name>

  <address>15 New Street ,Winchester </address>
   <postcode>GU17 7QL</postcode>

   <country>UK</country>
   <communication>

      <email>dmw@test.com</email>
      <day-tel>01276 701654</day-tel>

     <eve-tel>01252 7543212</eve-tel>

     <mobile>07883 564322</mobile>

   </communication>

</contact>
	contact = The contact information container.

name = Name of the contact

address = Address of the contact

postcode = Postcode of the contact

county = County of the contact

communication = Contact information of the contact

email = email address of the contact

day-tel = daytime telephone number

eve-tel = evening telephone number

mobile = mobile number of the contact

 

	<situation>

  <moving></moving>

  <property-sell></property-sell>
  <property-let></property-let>

  <arrange-viewing></arrange-viewing>
  <further-details></further-details>
  <value-property></value-property>
  <market-property></market-property>
   <mortgage-advice></mortgage-advice>

   <comment></comment>

</situation>

	situation = The purchaser situation container

moving = Date the purchaser is looking to move by. XML formatted date, e.g. 2006-08-31T00:00:00
property-sell = Does the contact have a property to sell?

property-let = Does the contact have a property to let?

arrange-viewing = Does the contact require a viewing of the property?

further-details = Does the contact require the properties details to be sent to them?

value-property = Does the contact require a valuation of their own property

market-property = Does the contact want you to market their property?

comment = any additional comments the contact may have.

	</enquiry>
	

	</branch>
	

	</group>
	

	</lead>
	


XML Field Notes

All Dates fields are 19 Characters long and in ISO8601 format. i.e. 2006-08-31T00:00:00

 

<contact>

Name = 50 chars

Email = 100 chars

All telephone details (day/eve/mob)= 50 integer

Postcode = 8 integer

Address = 1000 chars

Country = 50 chars

Comments= 5000 chars

</contact>

 

Group Name = 50 chars

Group ID = 6 integer

Agent Name = 50 chars

Property Address = 500 chars

 

All of the <situation> fields (apart from “moving” which is a date) are sent as Yes or No values.

Example XML Structure

Please note that you can download an example of your companies XML leads file now from your FTP accounts /reports folder.

<?xml version="1.0"?>

<lead>

 <group id=”100000” name=”Smith’s Estate Agents”>
  <branch id="1000" name="Smith’s Camberley" ref="56">
   <enquiry id="100" sent-date="">
     <property id="105838" ref="RR01">

      <postcode></postcode>

      <town></town>

      <country></country>

     </property>
     <contact>
       <name></name>
       <address></address>
       <postcode></postcode>
       <country></country>
       <communication>
         <email></email>
         <day-tel></day-tel>
         <eve-tel></eve-tel>
         <mobile></mobile>
       </communication>
     </contact>
     <situation>
       <moving></moving>
       <property-sell></property-sell>
       <property-let></property-let>
       <arrange-viewing></arrange-viewing>
       <further-details></further-details>
       <value-property></value-property>
       <market-property></market-property>
       <mortgage-advice></mortgage-advice>   
       <comment></comment>          
      </situation>
    </enquiry>
  </branch>

 </group>
</lead>

Example Data

 

<?xml version="1.0"?>
<lead>

 <group id=”10000” name=”Smith’s Estate Agents”>
  <branch id="2163" name="Norwich  branch" ref="RR01">
   <enquiry id="1484" sent-date="2006-04-01T12:57:29">

    <property id="105838" ref="RR01">

      <postcode>PR2 6JH</postcode>

      <town>Preston</town>

      <country>UK</country>

    </property>
    <contact>
     <name>caroline</name>
     <address>81 hunt ave, heybridge, maldon, essex</address>
      <country>United Kingdom</country>
      <communication>
       <email>cazmerlot@aol.com</email>
       <day-tel>07956060626</day-tel>
       <eve-tel>07956060626</eve-tel>
      </communication>
    </contact>
    <situation>
     <moving>2006-08-31T00:00:00</moving>
     <property-sell></property-sell>
     <property-let></property-let>
     <arrange-viewing>Yes</arrange-viewing>
     <further-details>No</further-details>
     <value-property>No</value-property>
     <market-property>No</market-property>
     <mortgage-advice>No</mortgage-advice>
    </situation>
    <comment></comment>
   </enquiry>
   <enquiry id="1345" sent-date="2006-03-30T16:37:02">
    <property id="105900" ref="RR01">
      <postcode>PR1 5HT</postcode>
      <town>Preston</address>

      <country>
    </property>
    <contact>
      <name>Jaffar Chaudhry</name>
      <address>14 The Mill,Great Shaw Street,Preston</address>
      <country>United Kingdom</country>
      <communication>
       <email>jaffarchaudhry@yahoo.com</email>
       <day-tel>07765704532</day-tel>
       <eve-tel>01772 201884</eve-tel>
      </communication>
     </contact>
     <situation>
      <moving>2006-05-31T00:00:00</moving>
      <property-sell></property-sell>
      <property-let></property-let>
      <arrange-viewing>No</arrange-viewing>
      <further-details>No</further-details>
      <value-property>No</value-property>
      <market-property>No</market-property>
      <mortgage-advice>No</mortgage-advice>
     </situation>
     <comment></comment>
    </enquiry>

   </branch>

 </group>

</lead>

DOCUMENTATION HISTORY

Items have been modified in V1.1 over V1.0

New section added regarding the removal of Media Files (images) from the FTP Server and hence Look4aProperty.com website.

Modifications made to the file naming conventions of Media files to now allow multiple Floor plan files to be uploaded on a per property basis.

Information on display ordering of Media Files has been added.

Section added regarding about updating existing properties and removing properties.

Items have been modified in V1.2 over V1.1

The following items have been added or modified in this version of documentation:

Two field name modifications – sPriceClassificationID & sTenureTypeID.

Filename for Media File descriptions text file added to documentation.

Information regarding “permitted” HTML tags in sSituation and sDescription fields has been extended

Anomalies in field names versus sample definition corrected.

Addition of “Terrace Bungalow”, “End Terrace Bungalow”, “Mobile Homes” and “Land” types in sBuildingTypeID.

We are now accepting a maximum of 25 property photos and 20 floor plan images.

Carriage returns or line feeds in text strings must be replaced with <br> or <br /> html tags.

Building Type Key – Now use “DIS” to denote Distribution.

Items have been modified in V1.3 over V1.2

The following items have been added or modified in this version of documentation:

New TESTING YOUR DATA section added to documentation.

New DOCUMENTATION HISTORY section added to the end of the documentation.

sTown field is now a required field.

Items have been modified in V1.4 over V1.3

The following items have been added or modified in this version of documentation:

sTown is no longer a required field!

Image files can now be delivered in one .zip or .tar file to the ftp server.

Items have been modified in V1.5 over V1.4

sSituation field removed from dataset and sShortdescription added in it’s place.

Three new and additional building types added: HOT - Guest House/Hotel, GP - Garage / Parking, RET - Retirement Property.

Items have been modified in V1.6 over V1.5

bFurnished field now changed to nFurnished. New Furnished classification key added.

SBT – Sale By Tender & FP – Fixed Price added to Price Classification key

Items have been modified in V1.7 over V1.6

U – Unspecified added to Building Type Key.

Four new fields added – sBrochures, sBrochuresText, sVirtualTours & sVirtualToursText

OB – Other Bungalow removed as a property type. Any properties being tagged as OB will now be tagged as Unspecified on Look4aProperty.com.

Items have been modified in V1.8 over V1.7

The following items have been added or modified in this version of documentation.

New properties types have been added. Please note that 1.7v data feed files are still supported and will be loaded on Look4aProperty.com.

CLH - Cluster House

VIL – Villa

FIN – Finca

AG – Agricultural

URE - Unspecified Residential 

UC - Unspecified Commerical 

ULG - Unspecified Land/Garage 

UHB - Unspecified House/Bungalow 

UFM - Unspecified Flat/Maisonette 

UH - Unspecified House 

UB - Unspecified Bungalow

nSpecialTypeFK – This field has been removed and replaced by nAttributeFlag

bNew – This field has been removed and replaced by nAttributeFlag

Additional Unspecified values have been added to Outdoor Types and Parking Types.

Additional Tenure Types of Short Let, Long Let and Student or Share Let.

Addition sCountry field added. This field is not currently mandatory and has been added to ready the site for the future release of the Overseas Property section.

Items have been modified in V2.0 over V1.8

The following items have been added or modified in this version of documentation.

A new section has been added to this documentation to deal with the export of Agency leads in XML format.

“SQM” added to the price classification key (sPriceClassificationID).

Items have been modified in V2.1 over V2.0

The following items have been added or modified in this version of documentation.

Beach Hut (BH) added to Building Type Key

Optionally Furnished (OF) added to Furnished Type Key

Items have been modified in V2.2 over V2.1

The following items have been added or modified in this version of documentation.

sCountry field has been changed to sCountryCode

sState field has been added to accommodate Overseas Properties

sCurrentCode field has been added to accommodate Overseas Properties

nLattitude field has been added to accommodate Overseas Properties

nLongtitude field has been added to accommodate Overseas Properties

PNG image format is now supported

Flats & Maisonettes > Duplex added to building types

Overseas Property Address section added to Data File Structure

Items have been modified in V2.3 over V2.2

The following items have been added or modified in this version of documentation.

sEPC & sEPCtext fields added to accommodate Energy Performance Certificates 

PNG fie support now added to the property image load process

Tar file format is now supported

Items have been modified in V2.4 over V2.3

The following items have been added or modified in this version of documentation.

The size of the sDescription field has been increased to 50,000 characters.

Please address all enquiries to Look4aProperty.com


technical support:





Look4aProperty.com


26 York Street


London�W1U 6PZ


United Kingdom





	0871 566 2025


	techsupport@look4aproperty.com
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